EXAMPLE
PERMITTING
WORKFLOW

with Modern Automation Platforms

STEP O1

Access the
Online Form
Project details,
documents, and
payments can be
collected online.

Automatic checks verify
required documents
are submitted

STEP 02
Workflows Begin

Staff is automatically
notified at each step of
review. Integration with
GlS, scheduling
systems, building codes,
and mobile apps speeds
the process.

STEP 03
Proactive
Communication

Applicants are notified
about updates
automatically. Staff also
can easily reach out to
obtain more
iInformation, as needed.

STEP 04
Visibility and
Reporting

A configurable
dashboard provides
managers real-time
visibility. Having
information in one
place means detailed
reports are fast and
easy, too.
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